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Torinofacile city website 
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The challenge 

TorinoFacile city portal revamp 
 new design system 
 new UX 
 new applications 
 AGILE development 
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Main strategies 
Simplify  
 ease of use 

Digital First 
 national digital identity (SPID) ready, e-ID  

MyTorinoFacile 
 my personal data at a glance 

Innovation 
 multichannel, responsive, voice access 
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MyTorinoFacile 
 
 
 
 



Paola Pisano | Torinofacile 5 Conferenza stampa| Torino, 22 gennaio 2019 

Mio Torino Facile: i tuoi Dati 
Immagine della pagina i tuoi dati (l’attuale Profilo del cittadino) 
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Mio Torino Facile: i tuoi Documenti 
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www.torinofacile.it 
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